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Local	Offer:		
1st	Friends	Day	Nursery	

Name and contact details of person submitting this offer: 
Marcella Botten 01424 730575 
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How	does	the	setting	know	if	children	need	extra	help	and	what	
should	I	do	if	I	think	my	child/young	person	may	have	special	
educational	needs?	
When children start at the nursery they have settling in sessions which gives 
parents an opportunity to fill an all about me form with the key person. The 
parent is able to voice any concerns at this time regarding development or 
behaviour issues. Other professionals may have been in touch with the 
nursery to forward any information of children starting. The key person carries 
out a baseline assessment after 4 weeks, if they key person has any concerns 
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then she will speak with parents and liaise with the senco who will discuss 
with parents how the nursery will support their child. The staff carries out 
regular observations and track development so will be able to monitor any 
changes. 

How	will	early	years	setting		staff	support	my	child?				
The nursery SENco will oversee that the correct support is given to the child. 
The key person will provide appropriate activities to the child's level and will 
also continue to monitor and observe the child. If appropriate, strategies will 
be put into place which we discuss with parents to enable the child to get the 
correct support. We will liaise with other professionals and make referrals with 
parent’s permission if necessary. Strategies will be monitored to see if they 
are suitable as they can be adapted if appropriate. 
	 

How	will	the	curriculum	be	matched	to	my	child’s	needs?		
At 1st Friends Day Nursery we recognise that every child is different and 
develop in different ways and at different times, this is taken into consideration 
when preparing next steps for the child, we adapt activities to make them 
achievable by all children. The child's next steps are planned on the interests 
and their level of development. When tracking the child the keyperson can see 
areas that are weaker than others and can plan for this to enable the child to 
make progress. 

How	will	both	you	and	I	know	how	my	child		is	doing	and	how	
will	you	help	me	to	support	my	child’s		learning?		
The key person will give daily feedback to the parent about what their child 
has been doing; a home diary can also be used to pass on information. The 
key person will regularly track the child's development to monitor their 
progress and will provide parents with a copy of the child's next steps and 
things they can do at home to support these. We also offer regular parents 
evening which is a more formal meeting to discuss any areas for concern. 
Parents can arrange to speak to a member of staff if they wish to discuss their 
child's learning. 

What	support	will	there	be	for	my	child’s	overall	well	being?		
All of the staff are first aid trained, and are able to administer medication. The 
management team would ensure that if extra training were required this would 
be arranged. All staff is able to provide personal care. Children with sen will 
be involved in small group activities to develop their social skills. We support 
behaviour by using strategies, using a lot of positive encouragement and 
praise. Any behaviour issues are monitored and recorded so can be used for 
strategies and for parents to be kept informed. We monitor attendance and 
will support families to enable them to attend nursery regularly. 
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What	specialist	services	and	expertise	are	available	at	or	
accessed	by	the	setting?			
	We are able to access specialist services in the local area, such as the 
specialist early years team, toddler talk sessions with the speech therapist. 
We have close links to the childrens centre which have access to specialist 
services. 

What	training	are	the	staff	supporting	children	with	SEND	had	or	
are	having?		
The senco regularly updates her training by going on refresher courses and 
attending network meetings. Other staff also attend network meetings to 
update their training.  

How	will	my	child		be	included	in	activities	outside	the	
classroom	including	school	trips?		
	We have a separate entrance to the garden which will enable any wheelchair 
users to participate with activities in the garden; the key person would ensure 
that suitable support is given. Occasionally we go out on walks to the local 
area and would allocate an extra member of staff to assist so all children are 
able to participate. 

How	accessible	is	the	setting	environment?		
We welcome families whose first language is not English. We use a lot of 
visuals and staff learn the keywords in the preferred language. We would go 
through the registration forms and policies so parents understood them. The 
nursery is wheel chair accessible via the front entrance and the rooms are 
spacious to allow enough space for movement. 

How	will	the	setting	prepare	and	support	my	child		to	join	the	
setting,	transfer	to	a	new	setting	or	the	next	stage	of	education	
and	life?	
Before the child starts at nursery we arrange two settling in visits, which 
enable the parents to talk to the key person and the child to become familiar 
with the surroundings. If the child moves to another setting we will forward any 
relevant information so staff can build a picture of the child. When moving on 
to school we complete reports for the teachers and arrange transitions if 
needed. We prepare the child by talking about their new setting and looking at 
photos of staff so they see familiar faces. 

How	are	the	setting’s	resources	allocated	and	matched	to	
children’s/young	people’s	special	educational	needs?	
	We have access to various resources from the specialist early years team. 
We also have a nursery budget which can be used to get more resources to 
support children with special educational needs.	
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How	is	the	decision	made	about	what	type	and	how	much	
support	my	child		will	receive?	
The specialist early years team will come and observe the child on many 
occasions and will support staff, they will assess what type of support is 
needed and how much, such as one to one support, support in nursery and at 
home. The early year’s team will liaise with the key person to ensure the 
support and strategies are successful. 

How	are	parents	involved	in	the	setting?		How	can	I	be	involved?	
 Parents are involved from the start by talking to the key person at the settling 
in sessions when filling in the all about me sheets and information about the 
family on the family tree. Every term the parents get a copy of the next steps 
and activities they can do at home, this gives a good opportunity for parents to 
communicate with the key person about what their child has been doing and if 
they feel anything could be added to the next steps. Parents are invited to fill 
in wow slips so parents can share achievements. 

Who	can	I	contact	for	further	information?	
Parents can make an appointment to speak to the key person to discuss any 
concerns. If the early years are involved they will arrange home visits so 
parents can discuss any concerns but can also phone them if advice is 
required. The key person will liaise with any other professionals who are 
involved; they will all have a part in the Childs education. If parents are 
worried they can speak to the key person or the SENco at the nursery who will 
reassure parents and seek advice if necessary.  Please call 01424 730575 
 
 There are other support services available such as toddler talk if any 
concerns regarding speech, health professionals, occupational resources are 
available through the early year’s team. The local offer can be found on the 
east Sussex County Council website. 

Disclaimer	
This offer is accurate now, but services are regularly reviewed and could 
change. All information will be updated as soon as possible to reflect any new 
service offer.  
 
 
Date of publication: 18/05/2015 

Feedback		
This offer is intended to give you clear, accurate and accessible information.  
If you would like to comment on the content of the offer or make suggestions 
to improve the information, please email localoffer@eastsussex.gov.uk  	
 
Find out more about support for children and young people with special needs 
and disabilities: www.eastsussex.gov.uk/localoffer  


